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A Message from  
Our Coalition Coordinator:
In my role as Coordinator of the DC Coalition on 
Long Term Care, I am often reminded that lasting 
change takes years to achieve. I once asked former 
Coalition coordinator Vera Mayer how long she 
thought it took to make changes to a government 
program. Twelve years — more than a decade — 
was her response! 

In a world where you can have almost anything  
delivered to your door in 24 hours (or less), it can be hard to wait 12 minutes for 
anything much less 12 years. Yet as I review our Annual Report for 2017, I am 
reminded why the Coalition perseveres year after year to make real changes to the 
District’s long-term care landscape. 

In 2017, we celebrated another successful year of Services My Way, a program the 
Coalition began advocating for in 2001. As we enter 2018, we anticipate the release 
of the final version of the Nursing Assistive Personnel (NAP) regulations, which 
have been almost ten years in the making. We celebrate these milestones and others 
while continuing to forge ahead in areas where we have not yet achieved our goals. 

Our dedicated members are the driving force behind our success. Through their 
efforts, the Coalition is able to partner with government agencies, community  
advocates, and health providers to serve the District’s elderly and disabled residents. 

On behalf of the Coalition, I would like to thank all of our members for their  
energy, insights, and expertise. I look forward to another year of working together 
to achieve great things in the District.  

Sincerely, 

Judith Levy, RN, BSN, MHSA 

4125 Albemarle Street NW 
Washington, DC 20016 
www.dclongtermcare.org
@dclongtermcare
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Services My Way
Services My Way continued to grow in 2017 with more than 400 individuals 
enrolled in the program at the end of the year. An additional 200 applications are 
currently being processed. Services My Way enables Elderly and Individuals with 
Physical Disabilities (EPD) Waiver participants to use Medicaid funds to employ 
a personal aide of their choice rather than being required to utilize a licensed  
agency. Participants can hire, train, and oversee their caregivers giving them  
greater autonomy over their care. The Coalition continues to convene a bi- 
monthly stakeholders’ meeting to bring together consumers, advocates, and the 
Department of Healthcare Finance to review the program’s performance and to 
proactively address barriers to accessing the program as they emerge. 

Expanding the EPD Waiver Program  
to Include Home Delivered Meals

The Coalition continued aggressive advocacy for the inclusion of home delivered 
meals in the EPD Waiver program. Home delivered meals provide reliable,  

nutritious food to homebound individuals who may otherwise be at risk for food 
insecurity and malnutrition. Currently, only 326 EPD Waiver participants receive 

meal delivery through a District program targeting frail, homebound seniors.  
Inclusion of meal delivery in the EPD Waiver program would allow individuals 

aged 18-59 to be eligible for home delivered meals for the first time, as well as 
significantly expand the number of seniors in the District with access to this vital 

support for living in the community. The District is set to expand the EPD Waiver 
program to include nutrition services in FY 2019. 

Streamlining the EPD Waiver  
Application Process & Reducing Waiting 
Times for Applicants
As in previous years, the EPD Waiver application process  
continues to present significant barriers to applicants.  
Application processing times stretched into the six-to-twelve 
month range for some applicants in 2017, surpassing the 
maximum of 90 days mandated by the Federal government.
These delays endanger future funding for the program by  
lowering enrollment and masking demand. To confront this 
challenge, the Coalition continued to work with the  
Department of Healthcare Finance to share a real-time  
dashboard of EPD Waiver enrollment and processing data. 
Updated data, shared monthly at Coalition meetings, has 
significantly improved communication between our  
organizations and demonstrates the potential for improved 
data sharing to transform relationships between long- term 
care advocates and District agencies.

2017 Key Accomplishments & Updates

400
 

Individuals enrolled 
in Services My Way 
in 2017.

3,000
 

EPD Waiver  
participants are  
eligible for home- 
delivered meals.

“Nutrition and access to healthy food is 
a basic right. But, for a frail older adult 
or person with mobility challenges, get-
ting that food can be difficult. If you have 
trouble simply getting out of your apart-
ment building, walking several blocks to 
a grocery store (and then carrying heavy 
bags) is an impossible task. Imagine the 
thousands of lives that would be changed 
for the better if the EPD Waiver included 
home-delivered meals.”

- JUDY LEVY, Coordinator of the DC Coalition on 
Long Term Care
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Implementation of a Program of All-Inclusive 
Care (PACE) in Wards 7 & 8:
The PACE-DC advisory group mounted a successful campaign for the 
inclusion of funding for PACE implementation in the District’s FY2018 
budget. These funds will also support a part-time staff position at the 
Department of Healthcare Finance to oversee rollout of the program. 
The Coalition and its partners will continue to provide public testimony 
and participate in advisory groups to monitor progress setting up the 
program and to ensure that the program remains funded in FY2019. 

Developing a Model  
for a Home Care  
Cooperative in the  
District
The Coalition continues work on 
developing the District’s first  
employee-owned home health care 
cooperative. The cooperative model 
shows promise in achieving many of 
the Coalition’s goals for improving 
working conditions for home health 
workers, including guaranteed  
employment, high-quality job  
training, increased worker  

responsibility and empowerment, 
and improved benefits and wages. 
The Coalition has completed an 
initial feasibility study of the  
cooperative model in the District 
and is pursuing funding for  
additional research. The Coalition 
also continues to build relationships 
with other home care cooperatives, 
including through participation 
in the second annual Home Care 
Cooperatives conference sponsored 
by the Cooperative Development 
Foundation in November of 2017.   

Join the Coalition

The DC Coalition for Long Term Care has one mission: to expand and  
improve the quality of long-term care programs so that low-income  
Washington, DC residents with chronic care and/or disability needs can age 
and thrive in the community. 

Our work is fueled by the active  
participation of our volunteer members: 
consumers, advocates, health care  
providers and members of government 
agencies whose far-reaching expertise helps 
us to identify problems with the long-term 
care systems in the city and develop  
solutions. 

We invite you to add your voice in 2018. 
The Coalition meets on the second 
Wednesday of the month at Iona Senior 
Services (4125 Albemarle St. NW,  
Washington DC 20016).

For more information, contact Judy Levy at 
jlevy@iona.org or (202) 895-9435. 

ADD YOUR VOICE

200
Duel-eligible individuals 
to receive all-inclusive 
care through PACE.

“I’m optimistic that with 
partner support, our  
vision for the Home Care 
Cooperative model will 
become a reality.”

- JUDY LEVY, Coordinator of 
the DC Coalition on Long Term 
Care
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“I don’t know how someone 
could navigate the application 
process without a strong 
advocate.” 
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So says Caroline Scully, who spent 
nearly a year navigating the  
District’s Elderly and Individuals 
with Physical Disabilities (EPD) 
Waiver program. The EPD waiver 
program is a Medicaid Waiver pro-
gram that allows individuals to re-
ceive personal care services at home 
rather than in a nursing facility.

Although the program is intended 
to support those with extensive 
care needs, the application process 
is anything but accessible. The 
program is required to process 
applications within 90 days of sub-
mission, but it is not uncommon 
for individuals to wait six to twelve 
months to learn whether they are 
eligible. 

Caroline and her father, Richard, 
waited ten months. The family 
submitted his application in  
October 2016. Several months 
later, they were informed via letter 
that he was ineligible. Caroline 
recalls, “The letter didn’t explain 
anything about how they came to 
that conclusion.” 

So, Caroline embarked on a 
months-long battle to appeal the 
decision, while continuing to  
provide full-time care for her father 
at home. She spent hours waiting 

to meet with officials about 
the application and was  
unable to find anyone who 
could explain why her father 
didn’t qualify. 

“I maybe would have giv-
en up at this point had the 
[DC Coalition on Long 
Term Care] not connected 
me with University Legal 
Service’s Disability Rights 
program,” Caroline says. 

With the help of attorney Kristina 
Majewski, Caroline successfully 
proved that her father met eligibili-
ty requirements and was notified in 
August 2017 that he would be en-
rolled in the EPD Waiver program. 

Now, Caroline is applying for 
Services My Way so that her father 
can continue to receive care from 
his trusted, long-time caregivers. 
For the first time, he will also 
have the option of employing his 
daughter as a caregiver, recognizing 
her extraordinary contributions to 
his care. “Once you get into the 
system, people are very helpful.” 
Caroline says. 

“I just don’t know how someone 
caring for a family member full-
time alone could also manage the 

application process. I imagine that 
lots of people drop out because 
the process is so difficult.” 

Data from the Department of 
Healthcare Finance indicates that 
processing times are improving for 
some applicants but that unnec-
essary delays continue to plague 
the program. These delays leave 
vulnerable individuals without care 
and without options for remaining 
at home. 

“We know that each number on 
our application tracking dashboard 
represents a real person in need 
of services,” says Coalition Coor-
dinator Judy Levy. “We intend to 
continue pursuing every avenue 
available to us to make the EPD 
Waiver program accessible to  
everyone who needs it.”
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