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“After 20 
years we’re 
proud of 
what we’ve 
accom-
plished, but 
we know in 
the next 20 
years, there 
still is much 
to do.” 

- Judy Levy

The DC Coalition on Long Term Care is pleased to present its Annual 
Report for 2015. The Report describes the Coalition’s advocacy work, 
our progress and setbacks, and our goals for 2016. This has been an-
other important year for the Coalition, as I have strived to carry out the 
goals and planned activities for the year. 

Even more importantly, the Coalition is celebrating its 20th  
anniversary! This is such an exciting time for me, and I am honored to 
have been able to manage such a wonderful organization for the past 
five years, building on the legacy of Vera Mayer. During my time here, I 
have worked tirelessly to make changes within the District. I can  
honestly say that after 20 years of passionate advocacy by so many, 
we are paving the way to bettering DC for the aging and disabled  
population.  

This year, we have continued to work with the Board of Nursing to 
implement the revised regulations for the Nursing Assistive Personnel. 
This work will help assure that quality services are available to resi-
dents in the District. It will also serve to develop a model program that 
other states can adopt. We have also continued to monitor the Elderly 
and Disabled Waiver program, including Money Follows the Person,  
Participant-Directed Services, and the Personal Care Aide service that 
is provided by Medicaid. We will continue to monitor these programs 
in the years to come. While these only reflect a small portion of the Co-
alition’s work, they are representative of our overall mission.  

On behalf of the Coalition, I would like to thank all of the members who 
dedicate their time to our advocacy efforts, and to all of the individuals 
and organizations that make donations to the cause. It is with your  
support and dedication to long-term care that we are able to advocate 
and make changes within the District of Columbia. 
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From the Desk of Judy Levy:
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In Memory of Bobby Coward: An Advocate for Many

“It’s your 
home; your 
choice. And 
we call that 
freedom.”

  - Bobby Coward

Since the expansion of the Elderly and Persons with Disabilities 
Waiver Program (EPD) in 2002 to all eligible adults aged 18 and 
over, Bobby Coward dedicated himself to advocating for  
participant-directed services to enable people with disabilities to 
recruit, hire, and manage their own home health aides. He met 
countless times with DC Medicaid officials, served on multiple 
taskforces, and testified to the City Council to urge the District to 
implement participant-directed services. 

Bobby demonstrated the significance of participant-directed  
services for DC residents with disabilities who needed help with 
their activities of daily living. He referenced his first-hand  
experiences of training and managing home health aides  
employed by agencies to explain how participant-directed  
services would be a significant improvement for many people.

The District initially included participant-directed services as part 
of its EPD Waiver application, approved by the Center for  
Medicare/Medicaid Services (CMS) in 2009, thanks to Bobby’s 
eight years of relentless advocacy. However, the program never 
started. In 2012, the District again reviewed the EPD Waiver, and 
with CMS onboard, approved the Waiver to include participant- 
directed services. As of December 2015, DC residents still cannot 
hire their aides, but are being promised that the service will be 
available by March 2016.

Bobby organized a coalition of people with disabilities and  
advocates, both individuals and organizations, to work on this vital 
issue over the course of three mayoral administrations. The extent 
to which the District now plans to implement participant-directed 
services is a direct testament to Bobby’s years of consistent, fo-
cused advocacy. 

Bobby passed away on August 25, 2014. It is with heavy hearts 
that the Coalition recognizes his advocacy efforts and mourns the 
fact that he will not be able to take advantage of the program he 
worked so hard to champion. 
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OUR PROGRESS

“We have 
to work to 
do more to 
ensure that 
every older 
American 
has the  
resources 
and the  
support 
they need to 
thrive.” 

- President Barack 
Obama, White 
House Conference 
on Aging 

“No-Wrong Door Approach”: As a result of Coalition-led advocacy 
efforts, the Aging and Disability Resource Center (ADRC) adopted 
the “no-wrong door” approach in order to streamline its process-
es, and to enable consumers to more easily access information and 
enroll in needed services. In addition, the ADRC has expanded its 
role in improving access to the Elderly and Persons with Disabilities 
Waiver application process. 

Nursing Assistive Personnel (NAP) Regulations and Training  
Programs, the Living Wage, and Recent Incidences of Medicaid 
Fraud: Through collaboration with the Board of Nursing, new NAP  
regulations for the home health aide core training program were 
successfully implemented, resulting in better trained direct care 
workers. The Coalition continues to work to develop regulations for 
new specialized training programs for home care workers. There are 
8,000 home health aides registered in the District. 

Additionally, in order to recruit a new generation of home health 
personnel, the Coalition is advocating for the implementation of 
career and technology programs in the DC Public Schools to include 
direct care worker training. This would be a training program in high 
school to train Certified Nursing Assistants. Other jurisdictions in the 
surrounding area have similar programs. 

Program of All Inclusive Care for the Elderly (PACE): The Coalition 
established partnerships with Volunteers of America Chesapeake, 
and has encouraged Department of Healthcare Finance to develop a 
PACE program in Wards 7 and 8. 

Revision of Home Health Care Licensure of 1984: The Coalition  
continues to advocate for the revision of this licensure so that it 
more accurately reflects the home care service environment that 
exists today and ensures better consumer protection. 

Affordable Care Act (ACA) Provision of Health Benefits: The  
Coalition participated in advocacy efforts to request ACA provision 
of health benefits for uninsured direct care workers and District  
residents. 

The Coalition continues to streamline and enhance the system of long-term care 
provision and the quality of life for both aging and disabled DC residents and home 
health care personnel. This year, we are proud of the ongoing dialogue on the home 
health workforce and need for improvement. In partnership with other advocacy 
groups, the Coalition has facilitated this conversation and discussed the necessity of 
a market of high-quality providers, which will ensure improved monitoring and  
regulation of services, as well as increase consumer safety and protection.   



“I’m a crusader — there are people who can’t speak for themselves, 
so somebody should. And I think that’s what  
the DC Coalition on Long Term Care does.”

- Bruce Griffin, advocate
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OUR CHALLENGES
“No-Wrong Door Approach”: There has 
been insufficient oversight of, and  
communication between, relocated Aging 
and Disability Resource Center (ADRC)  
social workers, and little indication of how 
DC residents are responding to this  
initiative. Additionally, the ADRC still  
struggles with delays in its communication 
with other agencies and with coordination 
of services. 

Nursing Assistive Personnel (NAP)  
Regulations and Training Programs, the 
Living Wage, and Recent Incidences of 
Medicaid Fraud: The testing of newly- 
trained home health aides has been  
problematic because the Board of Nursing 
administered a test usually used for  
certified nursing assistants, who have  
different training. This has led to a higher 
than usual failure rate among graduates of 
the training programs. 
 
Additionally, we had poor reception  
regarding training in the school systems. 
We testified and met with DC Council  
members to enlist their support. Now, we 
are investigating developing a program 
similar to the afterschool program about to 
launch at Ingleside Continuing Care  
Community in Maryland, as well as other 
approaches. 

Program of All Inclusive Care for the  
Elderly (PACE): While the Department of 
Healthcare Finance (DHCF) states they are  
working to implement this program, the 
progress has been slow. We understand 
that the Agua Fund provided funding to 
DHCF so that they could work on costing 
out this program and develop a  
reimbursement rate combining on a per 
diem basis. 

Revision of Home Health Care Licensure of 
1984: Despite the partnerships formed with 
the DC Council on Health and the Health 
Regulatory Licensing Administration to  
address this issue, the revision process  
continues to be slow. Current regulations 
are so difficult that quality homecare  
programs cannot obtain licenses.

Affordable Care Act (ACA) Provision of 
Health Benefits: Many direct care workers 
continue to remain uninsured and  
underpaid, and there is currently not 
enough data to determine whether the 
ACA has in fact increased the provision of 
health benefits for these individuals
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EXPANDING OUR INFLUENCE: THE COALITION ONLINE

This year, the Coalition launched a new website and joined millions of other voices on Twitter. 
We hope that by expanding our presence online, we will be able to better communicate with 

member organizations, connect with influencers on important issues, 
and employ new platforms for open dialogue. 
 
Stay tuned for more information as we continue to learn and to adapt 
our online presence. Visit us at  
www.dclongtermcare.org, and  
follow our handle @dclongtermcare. 

GET INVOLVED
You can be an advocate for 
long-term care  
services in your home and 
the community.  

• Share your experiences, 
resources, concerns, and 
questions; 

• Participate in meetings 
with community  
organizations and DC  
officials; 

• Testify at DC Council 
hearings; 

• Write to DC officials; 

• Contact LTC Coalition 
Coordinator: Judith 
Levy, MHSA, BSN, RN 
 
TEL: 202-895-9435 
FAX: 202-895-0244 
Email: jlevy@iona.org

1  
households

59 MILLION
people received 
a Social Security 
benefit in 2014.

71.5 million
the projected num-
ber of older adults 
in 2030. This esti-
mate is more than 
double the number 
of older adults in 
2000.  

every
out of4

has a caregiver for an 
older adult or person 
with disabilities. 

42%
of people 
age 65+ 
reported 
some  
functional 
limitation. 

WHY LONG-TERM CARE SERVICES & SUPPORTS MATTERS:



OUR GOALS
The Coalition will continue to address current challenges and pursue 
new goals in the coming year. We will continue to work hard on these 
issues in 2016: 

1. Continue implementation of DC Board of 
Nursing NAP rules and appropriate testing 
to standardize training and regulate  
performance; 

2. Improve efforts of quality monitoring of 
home care agencies and workers; 

3. Enforce the Living Wage Law for home 
care workers by including it in a revision of 
home health agency licensure regulations;  
 
4. Expand health benefits for DC uninsured, 
especially health workers through the  
Affordable Care Act/DC Health Link  
Exchange, including those residents over 65 
and with chronic illnesses.  

5. Expand Money Follows the Person and 
implementation of Participant-Directed  
Services programs; 
 

6. Continue support of the development of a 
PACE program in Wards 7 and 8; 

7. Develop new in-home support services for 
persons not currently served; 

8. Continue to advocate for increased pay 
for home health aides based on job  
requirements; 

9. Implement career and technology  
programs in the DC public schools to  
include direct care worker training; 

10. Conduct a feasibility study to build a 
business model that will create DC’s first 
and only home care cooperative owned by 
low-income, immigrant women who are the 
majority of home care workers in DC; and,  

11. Continue to develop and improve our 
website and social media presence.

Thank you to our many volunteer members, whose deep 
expertise and knowledge has guided the Coalition and 

helped us to identify problems within the long term care 
systems. We are grateful for your dedication. 
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The DC Coalition on Long Term Care 
4125 Albemarle Street NW 
Washington, DC 20016 
www.dclongtermcare.org
@dclongtermcare

TWENTY YEARS, ONE MISSION 
The DC Coalition on Long Term Care 
works to expand and improve the 
quality of long-term care programs to 
ensure that low-income Washington, 
DC residents with chronic and/or  
disability needs can age in the  
community safely and with dignity. 
 

We bring together advocates and 
health care providers to work with 
Federal and District agencies on long-
term care issues. Consumers’ unique 
and invaluable perspectives also  
influence and guide our advocacy in 
the community.

Vintage photo of DC Coalition on Long Term Care supporters. 
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